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Client Consent Protocol

Client database number ______________________________

It is the responsibility of the intake officer and then the counsellor to ensure the consent protocol is filled out for each client. Ensure signature and printed name is included at the bottom.

The client’s name is never to be included on the consent protocol as it may need to be made available to external Data Protection Auditors. Consent protocols are logged under the client database number. 

The consent protocol remains with the client file until the file is closed under the data retention policy at which point it is transferred to the DCO consent log file.

It is the responsibility of the intake officer and/or counsellor to update the DCO consent log as consent is received and/or withdrawn. 

Consent protocol forms may form part of a Data Protection Audit.
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